Casey House
Feedback Form — Providing Services to People with Disabilities

Casey House Hospice provides exemplary treatment, support and
palliative care for people affected by HIV/AIDS, in collaboration with
our communities.

In fulfilling our mission, Casey House strives at all time to provide its
services in a way that respects the dignity and independence of people
with disabilities. We are also committed to giving people with
disabilities the same opportunity to access our services and allowing
them to benefit from the same services, in the same place and in a
similar way as other individuals.

Accessibility Feedback Form

Please tell us the date and time of your visit:

Was our service provided to you in an accessible manner?
Q YES 0 SOMEWHAT 0 NO (please explain below)

Did you have any problems accessing our services?
Q YES (please explain below)d SOMEWHAT (please explain below)
Q NO

Updated 31/03/2010 1



Casey House
Feedback Form — Providing Services to People with Disabilities

Please add any other comments you may have:

Contact information (optional):

Feedback regarding the way Casey House provides services to people
with disabilities can be made by:

e Mail address to Accessibility Working Group, 9 Huntley Street,
Toronto, ON, M4Y 2K8

¢ E-Mail at accessibility@caseyhouse.on.ca

e Accessibility Feedback form, which can be mailed or left at the
main reception at 9 Huntley Street

e Verbally by contacting Supervisor of Volunteers, member of
Accessibility Working Group at 419-962-4040 ext 202

All feedback will be directed to the Accessibility Working Group.
Individuals can expect to hear back in thirty days.

Thank you.

Accessibility Working Group
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